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Service Contract Administrato rIQ blia or;
Warrantech Consumer Product Services, Inc

PO Box 1189
Bedford, TX 76095

Telephone (C(l0) 292-7725

"Technology Insurance Company (Florida License #0:RJ5)
59 Maiden Lane,61> Floor

New York, New York, 10038
Telephone (C(l0) 292-7725

CONGRATULATIONS

You have just made a smart consumer decision to protect yourself from the future cost of repairing your new product
by purchasing a Computer or Game Software Replacement Plan (the "Plan"). This Plan is an agreement between the
Administrator/Obligor, Warrantech Consumer Product Services, Inc. (IM:PS), 2200 Highway 121, Bedford, TX 76021,
and )'Du, the purchaser. However, if you are a resident of California, Maine, Missouri or NewJersey, this Plan is an
agreement between the Obligor,f'rovider of this Plan, the retailer, and you, the purchaser. If you are a resident of
Florida, this Ran is an agreement between the Administrator, WCPS of FIC(ida, Inc (WCPS)
(License #80202), 2200 Highway 121, Bedford, TX 76021 and the Provider, Technolcgy Insurance
Company (License #03605) 59 Maiden Lane, 6th FloC(, New York, New York, 10038, and you, the
purchase..-

To va~date this Plan, visit our web site at www.myrepairmaster.com. Registrations must be received within
10 days of product purchase to validate this Plan and to ensure coverage. A copy of your proof of product
purchase may be required at the time ofservice. The administrator cannot register your product for this Plan if you
do not complete the registration The administrator reserves the right to reject a registration and will refund the
purchase price through the retailer

Please keep this document in a safe place along .oth the sales receipt you rece",ed when you purchased your
product. The sales receipt may be required at the time of service It will serve as a valuable reference guide and .oIl
help you determine what is covered by the Plan. As the Adm"'istrator, WCPS will assist you in understanding your
warranty and Plan benefits from the day you purchased your Plan

PRODUCT ELIGIBILITY, COVERAGE AND TERM

This Plan covers computer or game software purchased as new and manufactured for use in the United States, which
at the time of purchase included a manufacturer's original written warranty valid in the United States. In order to be
eligible for a Plan, the manufacturer's original warranty must provide at least e<l days parts and labor coverage This
Plan is for one (1) year from the date of computer or game software purchase and is inclus",e of the manufacturer's
warranty Coverage under this Plan shall commence immediately upon the expiration of the manufacturer's original
written warranty During the manufacturer's warranty period, any replacement of the covered computer or game
software product is the sole responsibility of the manufacturer. This Plan must be purchased at the same time and on
the same sales receipt as the covered software product. Coverage only applies to products used nort-commercially
Accessories and/or add-on options purchased separately and not essential to the basic function of the covered
product are not eligible for coverage There is no deductible under this Plan. This Plan is not renewable

In the event the covered game software product should become inoperable for reasons other than system mechanical
or electrical defects, manufacturer's software defects or .ollful customer abuse, this Plan will replace your original
computer or game software product with a product of equal or similar features and functionality. This Plan is limited to
one replacement during the lifetime of the Plan and does not covertrip, labor, or shipping charges

Technological advances may result in a replacement product .oth a lower selling price than the original product No
refunds will be made based on the replacement product cost difference The most we will pay on any single
replacement is the price you paid for the original product, excluding taxes If we replace the covered product in its
entirety, our maximum liability has been met under this contract and there will no longer be coverage under the terms
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of this contract. Replacement products .oIl include a manufacturer's warranty and the retailer has the option to offer
an additional extended service contract on the replacement product. If a replacement product is not available, we .oIl
refund up to the product purchase price, excluding taxes, and this contract will be fulfilled and all obligations satisfied
Replacement products may be new or rebuilt products. In no event shall the obligation to administer claims extend
beyond the term of coverage commencing upon the date of product purchase You may be required to ship or del"'er
the defect"'e product prior to rece",ing reimbursement or a replacement product. The Administrator and Insurance
Company own all parts removed from repared products or complete units replaced in their entirety. If it is determined
the problem is not covered under the terms of the Plan or there is a "no problem found" diagnosis, you will be
resp onsib Ie fo r an y relate d charge s to the service center

no YOUR PRODUg NEEDS REPLACEMENT

)- For instruct"ns on how to obta" a replacement product, please call 1-000-292-7726 (available 24 hours a day)
You may be required to ship or deliver the defective product prior to receiving reimbursement or a
replacement product.

)- If your Plan expires during the time of an approved replacement, this Plan is extended until the replacement has
been completed

)- If your product is covered under another valid setvice contract andlor insurance policy, this Plan .oIl provide
coverage over and abO\le the other setvice contract andlor insurance policy

)- lM1ile we try to complete setvice as quick as possible, we are not responsible for delays caused by factors beyond
our co ntro I, inclu ding but not limited to ma nufa ctu rer's delays, ship ment to a service facility or acts of God

IMPORTANT CONSUMER INFORMATION

In addition to the security offered by dealing .oth a leader in the industry, the obligations assumed under the terms of
this Plan are fully insured by an insurance carrier, Wesco Insurance Company,59 Maiden Lane, New York, NY 10038,
1-877-528-7878 For residents of Florida, the Insurer is Technology Insurance Company, 59 Maiden Lane, New York,
NY 10038, 1-877-528-7878

If we fail to payor provide service on a claim .othin 60 days after proof of loss has been filed, you are entitled to make
a written claim directly against the Insurer, Wesco Insurance Company, 59 Maiden Lane, New York, NY 10038, 1-877
528-7878. Please enclose a copy of your Plan and proof of product purchase. For residents of Florida, the Insurer is
Technology Insurance Company, 59 Maiden Lane, New York, NY 10038,1-877-528-7878 Forresidents ofthe State
of Washington, if we fail to payor provide ooNice on a claim, you m&y ma).., an immediate and direct claim to the
Insurer

If the covered product is exchanged by the manufacturer or retailer, you must advise the Administrator in writing at
P.O Box 1189, Bedford, TX 76095 Ntn: Data Entry or call1-ffiG-292-7726 .oth the date of exchange, make, model,
and serial number of the replacement product within 10 days of the exchange In the event of such exchange, the
coverage period shall not exceed the original contract expiration date If you transfer ownership of the covered
product, this Plan may be transferred by sending to the Administrator, at the address above, the name, address, and
phone number of the new owner .othin 10 days of the transfer along with a $10.00 transfer fee The cancellation
provisions of the setvice contract apply only to the original purchaser of the setvice contract

This Contract, including the terms, conditions, imitations, exceptions and exclus"ns, and the sales receipt for your
covered product, constitutes the entire agreement and no representation, promise or condition not contained herein
shall modify these items, except as required by law

EXClUSIONS FROM COVERAGE

This Plan does not cover any loss or damage resulting from: pre_existing conditions; manufacturing defects;
improper installation or the covered computer or game software product; unauthorized repairs or
mo difications; improper us e of electrica~powersu pply; loss of p ower, power s urge or overload; any result of
a malfunction of damage of an operating part from failure to provide manufacturer's recommended
maintenance; intentional or accidental damage by th ird parties; losses on any compo nent(s) never covered by
a manufacturer's warranty; reception and transmission problems resulting from external causes. Other
exclusions include but are not limited to: labor, trip, or shipping charges; any repair covered by a
manufacturer's warranty; neglect, misuse, abuse of covered computer or game software product, including
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adjustments, manipulation or modifications; damage caused by any repair personnel or any owner, employee
or third party; products used for commercial purposes; pro ducts provided for pu bWc us e or rental.

DISClAIMER OF CERTAIN LIABILITIES

Under no circumstances shall the retailer, IM:PS, or the Insurer be liable for indirect, consequential, or incidental
damages (including damages for lost profits, business interruption, loss of data, and the li<e), even if any party has
been advised of the possibility of such damages This Ran wil not cover any defects that are subject to a
manufacturer's program of reimbursement. This Plan is not a warranty or insurance policy; it is a Service Contract
This Set'llice Contract is not intended to create or limit any implied warranties concerning your product, which mayor
may not exist under applicable law

OUR RIGHT TO RECOVER PAYMENT

If you have a right to recover against another party for anythng we have paid under the set'llice contract, your rights
shall become our rights. You shall do whatever is necessary to enable us to enforce these rights We shall recover
only the excess after you are fully compensated for your loss

CANCELLATION FLORIDA ONLY

This Plan is between the Administrator, WCPS of Florida, Inc., the Provider, Technology Insurance Company, and
you, the purchaser. You may cancel your service contract by informing the selling dealer orthe administrator of your
cancellation request. In the event the Plan is canceled by the warranty hokJer, return of the premium shall be based
upon ninety percent (9:)%) of the unearned pro-rata premium less any claims that have been paid or less the cost of
repairs made on behalf of the warranty holder. In the event the Plan is canceled by WCPS, return of the premium
sh all be based upo n on e hu nd red percent (1 00 %) of th e un eo me d pro- rata pre mium

CANCELLATION

This service contract provides a 30-day free look period from the purchase date of the servOce contract You may
cancel this service contract by informing the selling dealer/retailer of your cancellation request .othin 3J days of the
purchase of the set'llice contract and you .oIl rece",e a 100% refund of the full purchase price of the service contract
The set'llice contract is non-cancelable after 30 days from the date of contract purchase. For those states that do
not perm~ non_cancellatio n of your service contract, the law of that state shall apply to residents requesting
cancellation.

If we cancel this set'llice contract, we must provide you wrth a written notice at least 15 days prior to cancelation at
your last known address, with the effect"'e date for the cancellation and the reason for cancellation Return of the
pre mium is base d up on 100% of the unea rn ed pro-rata premiu m

SPECIAL STATE REQUIREMENTS

State amendments to specific provisions of the terms of this Plan are as follows

Alabama only: If your cancellation request is made more than 30 days from the date of purchase, we will refund the
unearned portion of its full purchase price. However, we .oIl retain an administrat"'e fee of $25.00 h1y refund may
be credited to any outstanding balance of your account and the excess, if any, returned to you. A 10% penalty per
month wil be added to a refund that is not paid or credited .othin 45 days after return of the service contract to us. In
the event we cancelthis set'llice contract, we .oIl mail a written notice to you at your last known address at least 5 days
prior to cancellation with the effect"'e date for the cancellation and the reason for cancellation But, we are not
required to mail you written notice if the reason for cancellation is nonpayment of the Provider fee or a material
misrepresentation by you to the Provider relating to the covered property or its use

Arizona only CANCELLATION - You may cancel this set'llice contract at anytime prior to the expiration date by
sending written notice to the AdministratorWarrantech Consumer Product Set'll ices, Inc. at P.O. Box 1189, Bedford,
TX 76095. You will rece",e a pro-rata refund, less a $25.00 administrat"'e fee for cancellation of the set'llice contract
However, no claims incurred or paid will be subtracted from this refund EXCLUSIONS - We shall not provide
coverage only for those specifically listed items in the Exclusions section "Pre-existing conditions" is deleted and
replaced .oth: conditions that were caused by you or known by you prior to purchasing this Plan

California only: If you purchase your contract in California you may cancel the contract according to the follo.ong
terms If you inform the Administrator of your request for cancellation In writing .othin 3J days from the date of
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reason for cancellation. The Provider of this se",ice contract may cancel this contract .othin 70 days from the date of
purchase for any reason Mter 70 days, the Pr"",ider may only cancel this se",ice contract for fraud, material
misrepresentation, nonpayment by you or a substantial breach of duties by you relating to the covered property or its

""
New York, South Carolina, and Wyoming only: You may return this se",ice contract within 20 days of the date this
se",ice contract was mailed to you or within 10 days if the se",ce contract was del",ered to you atthe time of sale. If
you made no claim, the service contract isvoid and the full purchase price .oIl be refunded to you. A 10% penalty per
month will be added to a refund that is not made within 45 days of your return of the se",ice contract These
provisions apply only to the original purchaser of the se",ice contract. In the event we cancel this se",ice contract, we
.oIl mail a written notice to you at your last known address at least 21 days prior to cancellation with the effect",e date
forthe cancellation and the reason for cancellation But, we are not requred to mail you written notice if the reason for
ca ncellatio n is no rt- pa yme nt of the Provid er fee, a material misrepresentation, 0 r a substantia I brea ch of duties by you
relating to the covered property or its use

North Carolina only: The purchase of a service contract is not required in order to obtain financing for the product
You may cancel this service contract at any time after purchase You will rece",e a pro-rata refund of the service
contract purchase price less the cost of repairs made and less an administrat",e fee of 10% of the service contract
purchase price up to $25.00 We may cancel this service contract only for non-payment of the purchase price of the
se",ice contract or a direct violation of the se",ice contract by you
Oklahoma only: This Plan applies to consumer electronic products. This se",ice warranty is not issued by the
manufacturer or wholesale company marketing the product. This warranty will not be honored by such manufacturer
or wholesale company The Oklahoma Department of Insurance does not review commercial se",ice warranty
contract language Coverage afforded under this contract is not guaranteed by the Oklahoma Insurance Guaranty
Association

CANCELLATION _The cancellation section of this contract is deleted n its entirety and replaced with the follo.ong: If
You cancel this Contract within the first thirty (30) days and no claim has been authorized or paid within the first thrty
(JJ) days, we will refund the entire Contract purchase price If You cancel this Contract after the first thirty (JJ) days,
or have made a claim within the first thirty (30) days, return of premium shall be based upon ninety percent (30%) of
the unearned pro-rata premium less the actual cost of any servce pr"",ided under the service warranty contract. If we
cancel this contract, return of premium shall be based upon one hundred percent (100%) of unearned pro-rata
premium less the actual cost of any se",ice provided under the se",ice warranty contract

South Carolina only: If you have any questions regarding this Contract, or a complaint against the Obligor, You may
contact the South Carolina Department of Insurance at 1201 Main Street, Suite 1000, Columbia, South Caroina
29201 ,(Em) 737-6160

Tex"" only: If you have any questions regarding the regulation of the service contract Provider or a complaint against
the Obligor, you may contact the Texas Department of Licensing &Regulation, 920 Colorado, P.O Bo. 12157, Austin,
Te.as 78711, (BOO) 003-9202 You may return this se",ice contract .othin 20 days of the date this se",ice contract
was mailed to you or within 10 days if the se",ice contract was del",ered to you at the time of sale If you made no
claim, the service contract isvoid and the full purchase price will be refunded to you A 10% penalty per month will be
added to a refund that is not made within 45 days of your return of the se",ice contract You may apply for
reimbursement directly to the insurer if a refund or credit is not paid before the 46th day after the date on which the
contract is returned to the Provider. These provisions apply only to the original purchaser of the service contract. In
the event we cancel this se",ice contract, we .oIl mail a written notice to you at your last known address at least 21
days prior to cancellation .oth the effect",e date for the cancellation and the reason for cancelation. But, we are not
required to mail you written notice if the reason for cancellation is non-payment of the Provider fee, a material
misrepresentation, or a substantial breach of duties by you relating to the covered property or its use

Utah only: Coverage afforded under this contract is not guaranteed by the Property and Casualty Guaranty
Association If we cancel this service contract, we must provide you .oth a written notice at least 30 days prior to
cancellation at your last known address, with the effect",e date for the cancellation and the reason for cancellation
We may cancel this se",ice contract for nort-payment of the contract charge Such cancellation will be effect",e 10
days after the mailing of notice We may cancel the se",ice contract for misrepresentation of a claim Such
cancellation .oIl be effect",e 30 days after mailing of notice This se",ice contract or warranty is subject to limited
regulation by the Utah Insurance Department To file a complaint, contact the Utah Insurance Department
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Washington only: You may return this service contract within 20 days of the date this service contract was mailed to
you or within 10 days if the service contract was del"'ered to 'fDu at the time of sale If you made no claim, the service
contract is void and the full purchase price will be refunded to you. A 10% penalty per month will be added to a refund
that is not made within 3J days of your return of the service contract These provisions apply only to the orig.,al
purchaser of the service contract In the event we cancel this service contract, we .oIl mail a written notice to you at
your last known address at least 21 days prior to cancellation with the effect"'e date for the cancellation and the
reason for cancellation Exclusions from coverage are limited to those expressly stated under the "Exclusions from
Coverage" section above

Wisconsin only THIS WARRANTY IS ONLY SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE
COMMISSIONER OF INSURANCE. The purchaser may cancel this service contract at any time If you cancel this
service contract .othin 3J days of the date of purchase, the Administrator shall return 100% of the purchase price less
actual costs or charges needed to issue and service the service contract If you cancel this service contract Plan after
3J days, you will rece",e a pro-rated refund less a cancellation fee of 10% of the purchase price up to $25.00. In no
event .oIl claims be deducted from a refund. Unauthorized repairs may not be covered Notice and Proof of Loss:
Provided notice of proof of loss is furnished as soon as reasonably possible and within one (1) year, failure to furnish
such notice or proof within the time required by the policy does not invalidate or reduce a claim unless ',',CPS is
prejudiced thereby and it was reasonably possible to meet the time limit

DO YOU NEED PROTEglON FOR OTHER PROpUgS IN YOUR HOME?

Contact ',',CPS for further information by writing to P.O. Box 1189, Bedford, TX 76095, Attn: Direct Forfaster service,
ca II 1-000-541 -£01 4. Pie ase hav e th e mode I nu mbe r, rna nufa ctu re r, yea r of purcha se, and oth er relevant info rmation
av aila ble whe n placin g yo ur call. Orler 001 available to Callomia res.'den<s

These terms & conditions are available on our website at I+Ww.wcpsonl"ne.comRepairllflster or ca' (IOO) 292
7726 to have a copy mailed to you.
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